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Patients, Providers, and Plans Increase Utilization of Telehealth

Recent Stats 12.8.2022
UTILIZATION

e Medicare fee-for-service (FFS) beneficiary telehealth visits increased 63-fold in 2020,
from approximately 840,000 in 2019 to nearly 52.7 million in 2020.?

e Despite theincrease in telehealth visits during the pandemic, total utilization of all Medicare FFS Part
B clinician visits declined about 11% in 2020 compared to levels in 2019.?

e During 2020, chronic care and mental healthcare were the most common virtual services,
accounting for 30 percent and 28 percent of all telehealth appointments.?

e Telehealth utilization has stabilized at levels 38X higher than before the pandemic.?

e After an initial spike to more than 32 percent of office and outpatient visits occurring via telehealth
in April 2020, utilization levels have largely stabilized, ranging from 13 to 17 percent across all
specialties.3

e More than 28 million Medicare beneficiaries—about 2 in 5—used telehealth services that first year.
Beneficiaries used 88 times more telehealth services during the first year of the pandemic than
they did in the prior year.?

e Use of telehealth services increased from about 5 million services pre-waiver (April to December
2019) to more than 53 million services post-waiver (April to December 2020).°

e Telehealth services in the Medicare program increased across all provider specialties, and 5 percent
of providers delivered over 40 percent of services.”

e Use of telehealth services among Medicare beneficiaries decreased from 2020 (48%) to 2021
(34%), but is still above pre-pandemic levels.®

e Hispanic beneficiaries, younger beneficiaries, and female beneficiaries were most likely to use
telehealth. In addition, beneficiaries almost always used telehealth from home or other non-
health-care settings.”

AUDIO-ONLY

e Almost one-fifth of beneficiaries used certain audio-only telehealth services, with the vast majority of these
beneficiaries using these audio-only services exclusively.®

e Older beneficiaries were more likely to use these audio-only services, as were dually eligible and Hispanic
beneficiaries.?
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PATIENT SATISFACTION & ENTHUSIAM

e 95% of Medicare beneficiaries were satisfied with their most recent telehealth visit.?
e 8in 10 patients said their primary health issue was resolved with a telehealth visit.?
e About40% of patients interact with providers more because of telehealth.1®

e 83% of patients had a good quality telehealth visit.!

e Nearly two-thirds of patients say that convenience is the top reason why they use telehealth, along
with faster access to care (49%) and ease of access to health information (28%).

e 32% of U.S. adults age 50-plus report being extremely or very interested in using telehealth services
for themselves or for a loved one.3

e 69% of patients use telehealth because it is more convenient than an in-person appointment and 78%
said telehealth made it easier to seek health care when they needed it.1*

o 85% of patients said there are an adequate number of medical providers available to them via
telehealth.*

PROVIDER SATISFACTION & ENTHUSIAM

e 80% of providers reported that the overall level of care provided via telehealth was better or equal
to that of in-person care.!°

e QOver 70% of providers reported that telehealth had made patient continuity of care better or
much better.!°

e Providers intend to invest in closing their modality gap®®

Providers with specific telehealth platforms in place
n=146 leaders from care delivery organizations, 2021
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TELEBEHAVIORAL HEALTH/SUBSTANCE USE DISORDER

e During the pandemic, clinicians and researchers learned that telehealth-based OUD treatment is just
as effective as in-person care.®

e Emerging research shows that allowing telehealth-based OUD treatment during the pandemic helped
patientsinitiate and remain on medication treatment, and that these patients stayed in treatment and
abstained from illicit opioids at rates comparable to individuals who received care in person.1®

e Telemedicine has been demonstrated to be as effective in the diagnosis and assessment of mental
health disorders in a variety of populations across different settings.'’

e Thereisno clear evidence shows that telemedicine increases diversion risk.!8

e Sixout of seven physicians were in favor of making temporary telehealth flexibility permanent for

OUD/SUD treatment and over three-quarters of those said they would like to continue using telehealth
after the COVID pandemic.®

e Increased access to telehealth during the pandemic was found to have improved patient outcomes for
opioid use disorder.?°

e Use of telehealth during the pandemic was associated with improved retention in care and reduction
in medically treated overdoses.?!

FRAUD, WASTE, & ABUSE

e Only a ‘very small proportion of providers’ billed Medicare inappropriately, indicating that the
measures put in place to safeguard against fraud, waste, and abuse related to telehealth worked well
to maintain program integrity.??

e Thereis no evidence that telehealth is adding to the total volume of Medicare services and patients
who used telehealth services did not have more revisits than patients with in-person care.?

HIGH DEDUCTIBLE HEALTH PLANS

e Nearlyall (96 percent) employers adopted pre-deductible coverage for telehealth services under
the CARES Act and three-quarters (76 percent) prefer to make the provision permanent.?*

e Among employers that did not add pre-deductible coverage, most either plan to do so later
(32 percent) or are exploring whether to do so (61 percent).?*

e 73% of Americans said Congress should make permanent the provisions that allowed for
coverage of telehealth services before paying their full deductible.*
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ACTION

e Two-thirds of Americans are in favor of legislation to expand access to asynchronous telehealth.?>
e 82% of healthcare workers indicated high levels of support for expanding asynchronous telehealth.

e Goingforward, more than 60% of respondents planned on using a hybrid model of care that combines
telehealth with in-person visits.1°

e 8in 10 patients are likely to use telehealth in the future.’

e 94% of consumers who used telehealth in the past 12 months say they "definitely will" or "probably
will" use telehealth to receive medical services in the future.!?
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