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February 3, 2025 

 

The Honorable Melanie Stinnett 

Chair, Health and Mental Health Committee  

Missouri House of Representatives 

201 West Capitol Avenue 

Room 203-C 

Jefferson City MO 65101  

 

The Honorable Kent Haden 

Vice-Chair, Health and Mental Health Committee 

Missouri House of Representatives 

201 West Capitol Avenue 

Room 311 

Jefferson City MO 65101 

 

RE: ATA ACTION SUPPORT FOR HOUSE BILLS 822 & 825 

 

Dear Chair Stinnett, Vice-Chair Haden, and members of the Health and Mental Health 

Committee: 

 

On behalf of ATA Action, I am writing to express our strong support for House Bill 822 and 

House Bill 825.   

 

ATA Action, the American Telemedicine Association’s affiliated trade association focused on 

advocacy, advances policy to ensure all individuals have permanent access to telehealth services 

across the care continuum. ATA Action supports the enactment of state and federal telehealth 

coverage and fair payment policies to secure telehealth access for all Americans, including those 

in rural and underserved communities. ATA Action recognizes that telehealth and virtual care 

have the potential to truly transform the health care delivery system – by improving patient 

outcomes, enhancing safety and effectiveness of care, addressing health disparities, and reducing 

costs – if only allowed to flourish. 

 

House Bills 822 and 825 serve as an important step forward for Missouri’s telehealth policy. 

This legislation would revise the definition of telehealth and telemedicine to explicitly clarify 

that audio-visual and audio-only technologies are included as modalities appropriate for the 

delivery of health care services.   

 

ATA Action applauds the Legislature’s attempt to establish a more technology-neutral definition 

of telehealth in Missouri. Our organization believes that licensed practitioners should be able to 

utilize the full range of available telehealth technologies while delivering virtual care, so long as 

the technologies being used are appropriate to meet the standard of care for the condition 

presented by the patient. Amending the definition of telehealth and telemedicine to include 
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audio-only and audiovisual technologies will make it much easier for patients and providers to 

interact with each other whenever and wherever they need to. This provision will be especially 

beneficial to the Missourians who do not have access to the high-speed broadband capabilities 

necessary to operate audiovisual technologies. 

 

Audio-only telemedicine has continued to be an important tool for patients in need of care, 

especially for mental health or for patients in rural areas. For example, in October of 2023, 

10.6% of all telehealth claims in the Midwest (IL, IN, IA, KS, MI, MN, MO, NE, ND, OH, SD, 

WI) were for audio-only telehealth (3.8% for urban and 6.8% for rural).i Seventy-one percent of 

telehealth claims were for “mental health” telehealth services, meaning that audio-only care has 

proven crucial for delivery of mental health care.ii 

 

Thank you for your support of telehealth in Missouri. We urge you and your colleagues to pass 

this legislation in the interest of expanding access to affordable, high-quality health care across 

the state. Please do not hesitate to let us know how we can be helpful in your efforts to advance 

common-sense telehealth policy in Missouri. If you have any questions or would like to discuss 

the telehealth industry’s perspective further, please contact me at kzebley@ataaction.org. 

 

Kind regards, 

 

 

 

 

Kyle Zebley  

Executive Director 

ATA Action 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
i American Medical Association FairHealth. (2024). Monthly Telehealth Regional Tracker, October 2023. 

https://s3.amazonaws.com/media2.fairhealth.org/infographic/telehealth/oct-2023-midwest-telehealth.pdf 
ii ibid 
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