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May 9, 2025

Michael Varnell

Associate Counsel

Tennessee Board of Physical Therapy
665 Mainstream Drive,

Nashville, TN 37243

Holt Whitt
Assistant Commissioner for Legislative Affairs
Tennessee Board of Physical Therapy

710 James Robertson Parkway,
Nashville, TN 37243

RE: ATA ACTION SUPPORT OF 1150-01-.23

Dear Mr. Varnell and Mr. Whitt,

On behalf of ATA Action, | am writing to you to express our support of proposed amendments to
the General Rules Governing the Practice of Physical Therapy, specifically the addition of
Section 1150-01-.23 regarding telemedicine.

ATA Action, the American Telemedicine Association’s affiliated trade association focused on
advocacy, advances policy to ensure all individuals have permanent access to telehealth services
across the care continuum. ATA Action supports the enactment of state and federal telehealth
policies to secure telehealth access for all Americans, including those in rural and underserved
communities. ATA Action recognizes that telehealth and virtual care have the potential to truly
transform the health care delivery system — by improving patient outcomes, enhancing safety and
effectiveness of care, addressing health disparities, and reducing costs — if only allowed to
flourish.

Our organization supports the adoption of Section 1150-01-.23 governing the establishment of a
provider-patient relationship for physical therapists via telemedicine. The adoption of this
regulation will provide clarity for licensed physical therapists utilizing telemedicine to care for
Tennessee patients. Our organization firmly supports the provisions of the proposed rule
allowing for the patient-provider relationship to be established via telemedicine and the emphasis
that the standard of care for the delivery of services though telemedicine is the same as that for
in-person. Other states have taken regressive actions which impose restrictions on telemedicine
providers not based upon the standard of care, a mistake our organization is glad to see this
proposed rule avoid.
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We appreciate your support for telehealth. Please let us know if there is anything that we can do
to assist you in your efforts to adopt practical telehealth policy in Tennessee. If you have any
questions or would like to engage in additional discussion regarding the telemedicine industry’s
perspective, please contact me at kzebley@ataaction.org.

Kind regards,

A

Kyle Zebley
Executive Director
ATA Action
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