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November 19, 2025

Chair Mike Crapo

Senate Committee on Finance

219 Dirksen Senate Office Building
Washington, D.C. 20510

Ranking Member Ron Wyden
Senate Committee on Finance

219 Dirksen Senate Office Building
Washington, D.C. 20510

Re: Statement for the Record in Response to Hearing on The Rising Cost of Health Care:
Considering Meaningful Solutions for all Americans

Chairman Crapo, Ranking Member Wyden, and Member of the Committee:

On behalf of ATA Action, the American Telemedicine Association’s affiliated trade
organization, thank you for convening this important hearing and for your bipartisan support of
policies that promote telehealth and digital health innovation.

ATA Action represents a broad coalition of stakeholders committed to ensuring that digital
health and virtual care are fully integrated into the healthcare system. We define telehealth in a
holistic and inclusive manner including real-time audio-visual visits, remote patient monitoring
(RPM), digital therapeutics, artificial intelligence (Al)-enabled tools, audio-only visits, and
asynchronous care solutions. These tools work in conjunction, often seamlessly, to provide
patients with high-quality, continuous, and personalized care.

Access to telehealth services is a lifeline to millions across the country, allowing patients to
access critical health care services when there are barriers to accessing in-person care, such as
frailty, weakened immune systems, neurodegenerative disorders, and chronic conditions, which
can make travel and in-person visits especially burdensome. Additionally, telehealth is able to
expand access to healthcare for those in rural areas, helps prevent chronic diseases, and lowers
long-term costs by reducing unnecessary emergency room Visits.

ATA Action strongly urges Congress to make permanent, or enact a long-term solution, for the
Medicare telehealth flexibilities and the Acute Hospital Care at Home Program as soon as
possible. Both the CONNECT for Health Act (S.1261, HR 4602) and the Telehealth
Modernization Act of 2025 (H.R. 5081), top priorities for ATA Action, are bipartisan efforts that
would enshrine many of the telehealth flexibilities patients and providers have come to rely on.
These bills would permanently remove artificial barriers to telehealth and enable health systems
and clinicians to continue transforming care delivery using digital innovation.
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https://www.congress.gov/bill/119th-congress/senate-bill/1261/text
https://www.congress.gov/bill/119th-congress/house-bill/4206?q=%7B%22search%22%3A%22CONNECT%22%7D&s=7&r=4
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There is a real need for telehealth permanence even more so after the government shutdown.
Millions of patients experienced care disruptions during the recent shutdown, and it is critical
that Congress prevents that from happening again. Congress has extended telehealth flexibilities
multiple times immediately prior to looming deadlines. The cycle of temporary fixes has only
resulted in patients and providers facing continued disruptions in care. The proposed bills
outlined above can fix this.

ATA Action thanks the Committee for your dedication to expanding access to effective,
affordable, and efficient healthcare for millions of Americans. ATA Action stands ready to serve
as a resource and partner as you continue this essential work.

Kind regards,

Koo Sy

Kyle Zebley
Executive Director
ATA Action
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