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 November 14, 2025 

 

Ohio Department of Medicaid 

Office of Legal Counsel 

50 W. Town Street 

Suite 400 

Columbus, Ohio 43215-3414 

 

RE: ATA Action Comments on Proposed Amendments to Ohio Administrative Code Rule 

5160-1-18. “Telehealth” 

 

Dear Ohio Department of Medicaid,   

On behalf of ATA Action, I am writing to you to comment on the Ohio Department of 

Medicaid’s (the Department’s) proposed amendments to Ohio Administrative Code rule 5160-1-

18, "Telehealth." These rules will expand the list of eligible providers and services eligible for 

payment under Ohio’s Medicaid Program, leading to increased access to care and improved 

health outcomes for Ohio patients.  

 

ATA Action is the affiliated trade association of the American Telemedicine Association and is 

committed to ensuring that all individuals have permanent access to telehealth services across the 

care continuum, regardless of geography, income, or ability. Through our Virtual Foodcare 

Coalition, we have brought together stakeholders across sectors to advocate for policies that 

expand access to evidence-based nutrition interventions, especially through innovative, patient-

centered care delivery models like telehealth, including virtual lactation consulting.  

We commend the Department for taking meaningful action to increase access to services via 

telehealth, particularly with the addition of International Board-Certified Lactation Consultants 

(IBCLCs) to the list of eligible telehealth providers. Breastfeeding is foundational to the health 

of mothers and infants and studies have shown that prenatal lactation support and education 

significantly improves breastfeeding initiation and duration1, reduces postpartum depression2, 

and decreases healthcare costs.3 This proposed rule will be especially beneficial to patients living 

in rural or underserved communities who may face significant barriers to in-person lactation 

consulting. Studies have shown that virtual care is effective in lactation consulting and is 

 
1 McFadden A, Gavine A, Renfrew MJ, Wade A, Buchanan P, Taylor JL, Veitch E, Rennie AM, Crowther SA, Neiman S, 

MacGillivray S. Support for healthy breastfeeding mothers with healthy term babies. Cochrane Database of Systematic Reviews 

2017, Issue 2. Art. No.: CD001141. DOI: 10.1002/14651858.CD001141.pub5. Accessed 13 November 2025. 
2 Figueiredo B, Canário C, Field T. Breastfeeding is negatively affected by prenatal depression and reduces postpartum 

depression. Psychological Medicine. 2014;44(5):927-936. doi:10.1017/S0033291713001530 
3 Mavranezouli, I., Varley-Campbell, J., Stockton, S. et al. The cost-effectiveness of antenatal and postnatal education and 

support interventions for women aimed at promoting breastfeeding in the UK. BMC Public Health 22, 153 (2022). 

https://doi.org/10.1186/s12889-021-12446-5 
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particularly important for parents in rural areas or those facing time or mobility constraints.4 By 

leveraging telehealth, this legislation will improve the continuity of care, reduce transportation 

burdens, and enhance patient outcomes, particularly as expecting or new mothers are some of the 

most travel sensitive patients. This rule will enhance the ability of these patients to receive the 

care they need, when and where they want it. 

ATA Action is also fully supportive of the addition of doulas to the list of eligible providers, but 

we encourage the Department to reconsider the removal of hospice aides and nurses in a hospice 

setting from the list. For the reasons enumerated above, hospice patients can receive significant 

benefits from telehealth care and we encourage the Department not to reduce the number of 

eligible providers who can deliver this crucial care.  

Our organization also appreciates the proposed additions made to the list of health care services 

eligible for payment, including EAPG covered telehealth-eligible codes, individual counseling 

for pre-exposure prophylaxis, nurse home visiting services, doula services, reports of pregnancy 

and the other services enumerated by the ODM fee schedule and Administrative Code.  

Thank you for the opportunity to comment. We urge the Department to finalize and implement 

this important rule change in the interest of expanding patient access to crucial telehealth care, 

particularly lactation consulting. ATA Action appreciates the Department’s leadership and stands 

ready to assist in the implementation of this important expansion. Please feel free to contact me 

at kzebley@ataaction.org with any questions. 

Kind regards, 

 

 

Kyle Zebley  

Executive Director 

ATA Action 

 
4 Uscher-Pines, L., Lawrence, R., & Waymouth, M. (2023). Telehealth for Breastfeeding Support and Lessons for Digital 

Equity. JAMA health forum, 4(3), e225464. https://doi.org/10.1001/jamahealthforum.2022.5464 
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