
 

 

March 10, 2026 

Administrator Mehmet Oz  

Centers for Medicare & Medicaid Services  

Department of Health and Human Services  

Attention: CMS-9883-P 

P.O. Box 8013 Baltimore, MD 21244 

 

Re: ATA Action Comments on the Proposed 2027 Notice of Benefit and Payment Parameters 

 

Dear Oz, 

ATA Action, the American Telemedicine Association affiliated trade organization, appreciates the 

opportunity to submit comments on the proposed 2027 Notice of Benefit and Payment Parameters. We 

value CMS’s continued leadership in strengthening the Marketplace and ensuring that consumers have 

access to high-quality, affordable coverage. 

Today, Marketplace issuers are constrained by limits on the number of non-standardized plans they may 

offer. While originally intended to reduce choice overload, these limits have also restricted the ability of 

plans to introduce innovative benefit designs, including those that integrate virtual care, digital tools, 

and modern care delivery models. These constraints can also limit affordability by preventing issuers 

from offering plan structures that use virtual care to reduce costs, improve care navigation, and deliver 

services more efficiently. As virtual care becomes a foundational component of patient-centered care, 

Marketplace rules should support, not inhibit, the evolution of plan offerings that reflect how people 

access care today. 

ATA Action strongly supports CMS’s proposal to remove the non-standard plan limits beginning in plan 

year 2027. Eliminating these caps will allow issuers to develop more flexible, consumer-responsive plan 

designs that incorporate virtual care, remote monitoring, and hybrid care pathways. Greater flexibility 

will also enable plans to leverage virtual care to lower costs, expand access to timely services, and 

improve affordability for consumers. This change will help ensure that Marketplace products keep pace 

with clinical innovation and patient expectations, while still preserving standardized options for 

consumers who prefer them. 

We appreciate CMS’s thoughtful approach and look forward to continued collaboration to advance 

policies that expand access to high-quality, affordable telehealth and virtual care. 

Kind regards, 

 

 

 

Alexis Apple 

ATA Action  

Deputy Executive Director 


